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MATTERPORT 3D CAPTURE 
QuadMed

Guidelines for providing 3D virtual tours for QuadMed
onsite medical and wellness center locations.
SITE PREPARATION AND SCANNING TECHNIQUES
∙ Always make sure you know exactly the area to be scanned and where the

site begins and ends. Walk through with onsite contact upon arrival.

∙ Assure all relevant doors are closed or open for the duration of scanning,
whichever is appropriate for the desired deliverable.

∙ Make sure all unnecessary items are hidden or removed.

∙ It is best that all people exit the premises during on-site scanning.

∙ Recommended camera height is 5’5 feet in an effort to grab all data from
floor to ceiling.

∙ Start with creating a straight walk from the entrance.

∙ Straight lines and good geometry at all times, as much as possible (see the
images in next page).

∙ Try to keep a similar distance between scan points. The recommendation is
approximately 5 feet between scan positions.

∙ It important to well connect all the areas of every room that are part of the model.
Keep the walk-through clean and straight as much as possible in the entire tour.

∙ Position camera just before a doorway and then again just after the doorway
into the room.

∙ Scan to complete the map, filling In any black holes In the mesh. Use CORTEX as
needed for areas where the sun blocks the camera from capturing the data.

∙ Avoid any reflections of the camera or yourself from appearing in any mirrors, glass,
windows or other reflective surfaces.

∙ Adjust doors at angles to avoid the reflection In bathrooms mirrors (see photo).

∙ If multiple floors, it is recommended to start at the lowest level. Stairs are always
connected to the floor they begin on.
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Keep the same distance between positions, 
creating a natural walk-through experience.

Adjust doors at an angle to 
avoid the reflection in 
bathroom mirrors. 
Camera positions can
be slightly askew to achieve 
this effect.

Remember to mark all the 
windows and mirrors and 
put trim marks on areas 
outside of the captured 
area as needed.

Upon completion, screenshot your Capture map and text to 616-312-3947.
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