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Hello! 
Welcome to Reality Capture Experts (RCE).  We are thankful that you will be working with us to service the 
needs of our multi-location clients. 
Our customers come from any industry and benefit from having a centralized point of contact for all of 
their locations, no matter the size or volume. 
Contractor on-boarding 
In preparation for dispatching a job for the first time, we need to have you sign an Independent Contractor 
Agreement and gather some documentation. 
We will send you the agreement through DocuSign. Please read, sign and date the agreement.  You will 
also be asked to upload your completed W9 and a copy of insurance listing Reality Capture Experts LLC 
as an additional insured. 
Reality Capture Experts LLC 
1391 West Fifth Avenue 
Suite 410 
Columbus OH 43212 
Scheduling and specific job requirements 
Upon scheduling, you will receive a notification from our dispatching system or vial email.  There you will 
find all of the information you need to complete the job.  You will also have access to the playbook / field 
manual that was created specifically for that client and the scope required. 
Upload 
You will find upload instructions in the designated playbook.  Upload will typically be to the specific client 
account or the RCE Matterport account and not your own. On occasion we may ask you to quality control 
the upload after processing.  Post production could entail tweaking a mirror, a window or a scan position, 
dependent on outcome of final processed model. 
Payment 
Invoicing: Send to billing@realitycaptureexperts.com 
Terms: Net 30 days 
Rates: Varies by client
Please ensure there is an on line payment option through your third party accounting platform or PayPal 
link.  Please: No Venmo, CashAp or Zelle.

RCE Network & Membership Community If you haven't already, please fill out the form to get placed on our 
Network directory, found here. This enables our members to quickly find you when they have coverage 
needs in your neck of the woods. Note: Joining the directory is the first step in becoming an RCE 
Community Member.  You can read more about that on the Network page. 

If you have any questions along the way, don't hesitate to reach out anytime.
Sherry Rennick:  (616) 312-3947 sherry.rennick@realitycaptureexperts.com 
Dustin Gardner: (614) 906-1996 dustin.gardner@realitycaptureexperts.com 
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